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6 September 2010
Dear Mr Whittle

I am writing on behalf of the school to express our appreciation of, not only the resulting ECM room
constructed at the school over the summer vacation, but also the helpful and efficient manner in
which the job has been undertaken.

The Centre will be the main focus of the school and its purpose is to provide support for pupils who
have physical, intellectual, emotional and social difficulties in their lives. During the course of the
five years that pupils are with us, that means that just about everybody at some time will need to
access it. Such facilities are often hidden away in schools, dreary and low key. It was essential that
the Centre be attractive and smart so that it is seen as welcoming and attractive to everyone and
pupils do not feel stigmatised by going there.

Our original plans were costed as being too expensive for the budget available and Mike Turner was
asked to revise them accordingly. He has produced a facility which is much superior to the original
plan and has not compromised the quality.

Mike has been outstanding in his efficiency and manner throughout, conducting the meetings
efficiently and pleasantly. It has been a pleasure to work with him.

Thank you for what you've done and please pass on our appreciation to all those who have been
involved in the project.

Yours sincerely
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Douglas Bruce
Headteacher
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