fwp

quality management

FWP has developed and continues to improve upon management systems to suit
its client’'s needs and working practices. This ensures that projects run in a
disciplined and consistent way.

Our management systems:

> ensure that all contractual agreements between FWP and its clients are
clear and consistently achieved

> provide a documented assurance to clients to demonstrate that the specified
requirements for any project shall be, are being and have been achieved

To meet these objectives, FWP applies the Quality Management System outlined
in a Quality System Policy Manual which has been developed in accordance with
the requirements of ISO9001:2001

This Quality System Policy Statement is issued to all personnel employed by the
Practice.

Compliance with the requirements of the detailed procedures developed in
accordance with this Quality System Policy is mandatory for all staff.
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